“Exhibit A”

FY 2011 Community Development Block Grant

Application or CDBG Funded Activity

Grievance Procedure for

Cochise County

The following Grievance Procedure is for individuals who wish to file a complaint in regards to the FY11 CDBG application or CDBG funded activity initiated by Cochise County.  

1. A grievance (or complaint) must be filed in writing to the attention of the Cochise County Facilities Management-Community Development, Attention:  Grants Administrator, 1415 Melody Lane, Building C, Bisbee, Arizona 85603.  

2. The grievance (or complaint) must be filed promptly in writing, since a delay in filing a complaint may affect the County’s options to address the complaint.  If a grievance is not filed within fifteen (15) calendar days of when the grievant knows or should know of the act or condition on which the grievance is based, then the grievance shall be waived.
3. The written grievance (or complaint) shall specifically state the following:

a. What the grievance (or complaint) is, providing both a description of the act or condition upon which the grievance is based, and a coherent explanation as to why it is objectionable;

b. When it happened or came to the attention of the grievant;

c. What (if anything) the grievant has done already to negotiate a preferred outcome, i.e., with whom (if anyone) the grievant has already spoken, when that communication took place, and what the outcome of that communication was (if any).

4. The Grants Administrator is responsible for addressing all written grievances (or complaints).  All complaints will be addressed in writing within ten (10) working days of receipt.

5. Should the complainant have a basis to appeal this response, a written request for an appeal and the basis for the appeal must be submitted within ten (10) working days of receipt of the original determination to the Director of Facilities Management, 1415 Melody Lane, Building C, Bisbee, Arizona 85603.

6. The Director will issue a final decision in writing within fifteen (15) working days.

Accommodations for written complaints and appeal procedures are available for individuals with disabilities or those with limited English ability by calling the Risk Management Office at (520) 432-9720 or TDD (520) 432-9297.

